
Terms and Conditions 
 
 
Conditions of Carriage  
 
Irish Ferries Ltd. (hereafter called the carrier) Incorporated in Ireland, Registered 
Office: Alexandra Road, Dublin 1.  
 
The attention of passengers and goodsowners is drawn to the restriction of their 
rights and the limitations of the carrier's liability by the carrier's conditions of travel, 
which also cover periods preceding and following the period of carriage on the 
vessel.  
 
 
 
Carriage of passengers and their accompanied luggage, vehicles and domestic 
animals kept as pets is subject to the Carrier's Conditions of Travel of Passengers 
and Passengers Accompanied Property, copies of which are available on 
application to any of the Carrier's offices. The said Conditions incorporate in respect 
of any carriage by sea which the Carrier has agreed to undertake the 1974 Athens 
Convention as amended by Protocol dated at London on 19th November 1976, 
relating to the Carriage of Passengers and their Luggage by Sea, which in most 
cases limits the Carrier's liability for death of or personal injury to a passenger 
and/or for loss of or damage to luggage (including a vehicle) and makes special 
provision for valuables. The Athens Convention presumes that luggage has been 
delivered undamaged unless written notice is given to the carrier 
(i) in the case of apparent damage, before or at the time of disembarkation or 
redelivery or from the time which such redelivery should have taken place. 
 
 
It shall be a condition of the contract of travel entered into between the Carrier and 
the Passenger, that the Passenger has the required immigration documentation 
necessary for entry into the country of destination. Prior to boarding, the Carrier (or 
his agent) shall be entitled to check that all passengers have in their possession 
valid documentation to comply with the immigration laws of the country of 
destination. The Carrier may (notwithstanding any booking previously made) refuse 
to carry any passenger who fails to produce satisfactory documentation when 
requested. In such circumstances, the Carrier shall be entitled to deduct a 
cancellation fee prior to refunding to the passenger any fares paid. The passenger 
shall not be entitled to any other compensation from the Carrier where permission 
to travel has been refused. The Carrier shall be entitled to re-claim from the 
passenger all fines or other costs levied on it by reason of the passenger's failure to 
produce immigration documentation satisfactory to the relevant authorities upon 
reaching the port of destination. In addition any passenger who for any reason 
refuses to disembark or is refused entry to the relevant country at the port of 
destination shall be required to reimburse the Carrier for any costs incurred by the 
Carrier as a result of such action. 



All goods other than those specified in paragraph (1) are accepted and carried on 
the Carrier's Standard Conditions of Carriage of Goods (copies available on 
application to any of the Carrier's offices), some terms of which limit the Carrier's 
liability and/or affect the rights of goodsowners. Consignors of all such goods must 
apply for and obtain a consignment note prior to shipment. 
 
 
In so far as any booking relates or gives rise to carriage otherwise than on any 
vessel or other means of transport owned or operated by the Carrier (whether or 
not the cost thereof has been included in any fare or other sums paid to the 
Carrier), the Carrier undertakes only to arrange the same as agent for and on 
behalf of the passenger or goodsowner with the party or parties providing such 
carriage on any terms and conditions currently used by such party or parties. 
 
 
Every person making a booking for or on behalf of a passenger or group of 
passenger or for or on behalf of a goodsowner warrants and confirms that the 
authority of each such passenger or goodsowner to accept the Carrier's Conditions 
of Travel as agent for and on behalf of that passenger or goodsowner and that each 
passenger or goods owner agrees to be bound by the Carrier's Condition of Travel. 
 
 
The Carrier or Master may (notwithstanding any booking made) refuse to carry any 
passenger or luggage on any sailing for any cause relating to the safety of the 
vessel or any property on board the vessel or to the safety, comfort or convenience 
of any other passenger or any servant, agent or independent contractor of the 
Carrier directly or indirectly involved with the carriage in question. In such 
circumstances that passenger shall not be entitled to any compensation or payment 
whatsoever save that the Carrier shall refund to the passenger any fare or other 
charges paid to the Carrier in respect of that sailing.  
 
The following items are classified as dangerous and may not be transported for 
reasons of safety and security. 
 
� Explosive materials such as munitions, fireworks, toy gun caps and flares  
� Gases (inflammable or toxic) such as camping gas, compressed gas 

cylinders.  
� Tear gas, mace or CS gas devices.  
� Flammable materials such as petrol, lighter fuel, paints and thinner non 

safety matches and fire lighters.  
� Oxidizing material  
� Poisonous materials such as weed killers and insecticides.  
� Radioactive materialsIrritants such as mercury, acids, alkali and battery acid  
� Magnetic materials. 

 



For reasons of security no sharp objects may be transported as hand luggage. Irish 
Ferries accepts no responsibility for items removed from your luggage. Specific 
requirement exist for the carriage of firearms. Please contact us for more details.  
 
 
 
Vehicles with luggage loaded on the roof in excess of six feet (1.90 metres) from 
ground level or protruding beyond the length of the vehicle are subject to availability 
of space carried only by special agreement with the Carrier and at such additional 
charges as may from time to time be determined by the Carrier. 
 
 
Passengers accompanied by a vehicle must check in at the point of embarkation 
not less than one hour prior to the advertised sailing time. Bookings for person 
under 16, unaccompanied by an adult, will not be accepted. 
 
 
Motorist fares exclude certain Vehicles which may be subject to Freight Rates. 
Check our website FAQs page 'Travelling in a Van' for details. 
 
 
All sailings and schedules are subject to cancellation or variation without notice. 
 
 
Passengers and goods owners are advised to arrange insurance in respect of their 
luggage and other property (including vehicles). Insurance may be effected through 
the Carrier. Details available on application to any office of the Carrier or its agents. 
 
 
Special Reduced Fares or Excursion Rates should be requested before making any 
portion of a journey or journeys to which they apply. Claims for retrospective 
benefits under these schemes cannot be entertained by the company.All Special 
Offers are subject to space availability/special conditions and may be withdrawn or 
altered without prior notice and apply to the current year only, unless previously 
stated. 


